
 

 
 
 
 

 
 

 
BRITONS LEFT AT RISK WITH TRAVEL FIRMS COLLAPSE  

Mondial Assistance urges holidaymakers to be vigilant 
 
As yesterday’s news broke that travel firm Flight Options, which owns the operator 
Kiss Travel, has collapsed, Mondial Assistance in the UK is urging holidaymakers to 
ensure they book a holiday with ATOL protected travel agents and tour operators.  
Many more holidaymakers are now left to salvage their plans to head to sunnier 
shores following the collapse of Goldtrail and Birmingham-based travel firm Sun4U 
just last month.  Furthermore warns Mondial Assistance, make sure you are aware of 
what your travel insurance will cover you for and check the Terms & Conditions 
within the 14 day cooling off period. 
 
“Sadly, the trend of holiday firm failures continues this year, so it is vital that 
consumers not only think carefully about where they purchase their holiday, but how 
they are covered if a travel company collapses. When booking a holiday through a 
travel agent, we would recommend that travellers check that the tour operator is 
covered by the ATOL scheme (Air Travel Organisers' Licensing),” comments Mike 
Webb, CEO of Mondial Assistance UK. 
 
“When paying money, even so much as a deposit, to a UK holiday company for a 
flight or a holiday package, if the firm is ATOL protected you will be too.  If you do 
decide to book through a firm that is not ATOL protected, it is vital you take this into 
consideration when buying your travel insurance.   Cover for cancellation and 
curtailment varies from insurer to insurer, and many will not cover failure of an airline, 
so read the policy documentation carefully within the 14 day cooling off period to be 
sure you know what you are getting for your money.  If you are unsure contact your 
insurer for advice and cancel the policy if you don’t like what you are getting.” 
 
Mondial Assistance can confirm that its policyholders who are able to rebook their 
holiday can amend their policy to cover the new trip dates. For those who are unable 
to rebook their trip and therefore do not ultimately travel, Mondial Assistance will 
provide a full refund of the premium paid. 
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Mondial Assistance: an intervention every 2 seconds around the world. 

International leader in Assistance, Travel Insurance and health, life & home care services, today the 
Mondial Assistance Group counts more than 10 231 employees who speak 40 different languages 
and work throughout the world with a network of 400,000 service providers and 180 correspondents. 
250 million people, or 4% of the world’s total population, benefit from its services, which the Group 
provides on all five continents. Mondial Assistance is a member of the Allianz Group.   
 www.mondial-assistance.com  
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Margot Tomkinson-Smith, Justine Hoadley or Jen Staniforth 
HSL 
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Cautionary Note Regarding Forward-Looking Statements: 
Certain of the statements contained herein may be statements of future expectations and other forward-looking 
statements that are based on management's current views and assumptions and involve known and unknown risks 
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or 
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may, 
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar 
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those 
in such statements due to, without limitation, (i) general economic conditions, including in particular economic 
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including 
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends, 
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including 
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including 
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign 
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and 
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors 
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to 
update. The company assumes no obligation to update any information contained herein. 
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