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MONDIAL ASSISTANCE GETS TECHNICIANS STARTED EARLY
With a Q&A on roadside assistance during office visit
As part of its hugely successful CSR Programme, Mondiality, Mondial Assistance has
again invited pupils from a local primary school into its offices to learn all about the

working life of a roadside assistance technician.

The workplace visit is part of a six week mentoring scheme the company runs in the
school each year. During the programme, employees visit the school once a week to
discuss careers, and work together with students on a big presentation for the rest of
the school and parents, all about what they have learnt.

The partnership between Mondial Assistance and Castle Hill has been blossoming
for over a decade, and has taken on many forms, from help with reading to some 200
managers and supervisors taking time out to make-over the outside space at the
school. The current mentoring programme, looking at careers, supports a local

campaign to give children bigger and more realistic career dreams.

Rosanna Farrar, who is responsible for Mondiality commented: “When we started the
school visits in February, the students had dreams to be footballers or pop stars, but
by the end of the six weeks their ideals had changed, and we even heard plans being
made to drive a fully-equipped roadside assistance van! It's amazing and extremely
encouraging to see such young people develop realistic and attainable career plans.

“The kids really enjoyed chatting to one of our Manufacturer Branded Technicians,
and asking him questions about all aspects of his job. Next time they need roadside
assistance while out with Mum and Dad, they should have a lot to chat about with the
attending technician, and maybe even some tricky questions - so be warned, you

may soon find yourself face to face with a ten year old Jon Snow!”
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Mondial Assistance: an intervention every 2 seconds around the world.

International leader in Assistance, Travel Insurance and Personal Services, today the Mondial Assistance
Group counts more than 9 817 employees who speak 40 different languages and work throughout the
world with a network of 400,000 service providers and 180 correspondents. 250 million people, or 4% of
the world’s total population, benefit from its services, which the Group provides on all five continents.
Mondial Assistance is a member of the Allianz Group.
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking
statements that are based on management's current views and assumptions and involve known and unknown risks
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may,
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those
in such statements due to, without limitation, (i) general economic conditions, including in particular economic
conditions in the Allianz Group's core business and core markets, (i) performance of financial markets, including
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to
update. The company assumes no obligation to update any information contained herein.
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