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JAZEERA AIRWAYS SIGNS UP WITH MONDIAL ASSISTANCE

Bringing new revenue and growth opportunities to leading Middle East airline

Jazeera Airways, the fastest growing airline in the Middle East, has selected Mondial
Assistance and its specially chosen partners to supply travel insurance and
assistance solutions to its guests. This is a significant win for Mondial Assistance, as

it builds on its success with a growing portfolio of major airlines in this key market.

Under the new agreement, Jazeera Airways guests will benefit from travel insurance,
including medical and cancellation cover. As the leading regional carrier in the Middle
East, Jazeera Airways has been growing quickly since launch in 2005 and this
contract will allow Guests to purchase quality travel insurance, as an added benefit,

while boosting ancillary revenue.

“We are excited to be working with Mondial Assistance, as a global leader in travel
insurance and medical assistance,” says Stefan Pichler, CEO of Jazeera Airways.
“As Jazeera continues to grow we are securing new partnerships that will support our
future development. Through this agreement with Mondial, our guests will have
access to integrated travel insurance when they purchase flights, enhancing the
Jazeera Airways guest experience, while introducing a new revenue stream for the

business.”

Mike Webb, Region Director for Mondial Assistance in Europe, Middle East and
Africa (EMEA), comments, “This new contract is further illustration of our ongoing
success in the Middle East. Jazeera Airways joins a growing portfolio of major Middle
East airlines, choosing Mondial Assistance to boost ancillary revenue opportunities

and enhance their customer offering.

“We are providing integrated travel insurance to Jazeera Airways guests with no age

limit, as a comprehensive white label offering. This is bringing a new low cost, high



guality insurance product that meets the needs of travellers in the region, while

helping Jazeera to expand its offering to support its overall growth strategy.”
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*Mondial Assistance is part of the Allianz Group of Companies

Jazeera Airways
Established in 2004, Jazeera Airways is the first private scheduled airline in the Middle
East.

The airline currently operates a fleet of 10 new Airbus A320s to 23 destinations in 13
countries: Kuwait — UAE — Lebanon — Bahrain — India — Syria — Qatar— Yemen— Turkey —
KSA - Jordan — Iran.

The destinations are: Kuwait — Dubai — Abu Dhabi -- Beirut — Bahrain — Alexandria — Luxor
— Assiut — Sharm el Sheikh — Damascus -— Mumbai -- Deir Ezzor — Aleppo — Doha —
Sana’a — Istanbul —Riyadh — Jeddah — Amman — Isfahan — Mashhad — Shiraz — Tehran.
Seasonal Summer desitnations: Antalya — Hurghada - Salalah

To date, the airline has flown over 4 million passengers since commencing operations in
October 2005.

News from Jazeera Airways is available at www.jazeeraairways.com/PressRoom.aspx

For further information, please contact:
Clementine Stopford
Manning Selvage & Lee
T:+971 4 367 6154
Email: clementine.stopford@dubai.mslpr.com

Mondial Assistance: an intervention every 2 seconds around the world.

International leader in Assistance, Travel Insurance and Personal Services, today the Mondial Assistance
Group counts more than 9 817 employees who speak 40 different languages and work throughout the
world with a network of 400,000 service providers and 180 correspondents. 250 million people, or 4% of
the world’s total population, benefit from its services, which the Group provides on all five continents.
Mondial Assistance is a member of the Allianz Group.

For further UK press information please contact:

Margot Tomkinson, Justine Hoadley or Jen Staniforth

HSL

Tel: 020 8977 9132 or email mondialteam@harrisonsadler.com

Follow us, subscribe to our RSS feed £l
or on www.twitter.com/mondialassist
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking
statements that are based on management's current views and assumptions and involve known and unknown risks
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may,
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those
in such statements due to, without limitation, (i) general economic conditions, including in particular economic
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to
update. The company assumes no obligation to update any information contained herein.



