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HOW TO BEAT THE BREAKDOWN BLUES THIS WINTER

Motorists should prepare their vehicle now, says Mondial Assistance

As the winter “breakdown season” begins, Mondial Assistance in the UK is warning
motorists that the chances of their vehicle breaking down increases. However,
nothing is a substitute for care and attention of a vehicle’s condition, which can make
the difference between being stuck on the side of a motorway and making it home.

The most common vehicle assistance Mondial Assistance attends to during the
winter months is flat battery, either because of poor battery condition or battery failure
due to the impact of the cold weather. However preventative maintenance of a
vehicle could keep drivers free of hassle and inconvenience.

Lee Taylor, Automotive Director at Mondial Assistance in the UK comments “Driving
conditions in Britain during the winter months can be both difficult and hazardous.
Yet, with a little maintenance, it's possible to minimise the risk you expose yourself to
the open road. Any niggles and noises that have been hidden away under the bonnet
during the year, may well become a bigger problem as winter gets a grip. So, make
sure your battery is in good working condition. As there are more demands on the
car's electrics during this season, the extra usage of heating, lights beaming both
morning and the evening can take their toll. If your battery is accessible, it's
recommended that you check the connections on the top of the battery are clean,
damage free, secure and free of corrosion.”

The condition of the tyres should also be checked for correct pressure and legal tread
depth. The greater the depth, the more efficient the tyre is in wet weather and icy
conditions. Worn tyres are dangerous as the car loses its grip on the road. Check for
any signs of damage to tyre walls or wheel rims which can be caused by wear and
tear as tyres hit kerbs and large stones.

Lee Taylor, concludes, “So rather than being stranded and adding to problems on the
road, motorists can follow our advice on how best avoid a breakdown this season.”



MONDIAL ASSISTANCE OFFERS ADVICE FOR WINTER DRIVING

e Check your lights and brakes are in good working order

e Check the condition of your tyres; particularly the tread and pressures - as the
temperature drops, so will the pressure in your tyres
Check your anti-freeze levels and top up if necessary

¢ Make sure your battery is fully charged and in good condition

Make sure your lights, windscreen and windows are clean. Replace any blown light bulbs

, including your emergency and interior lights

Makes sure your wipers are in good order and work well

Top up your windscreen washers to the required levels

Check your engine oil and water levels

Put in your boot a winter driving kit with bottled water, flashlight with fresh batteries, ice

scraper, warm blanket, triangle warning devices and first aid kit

e Read your vehicle owner's manual. This guide will tell you when maintenance should be
scheduled on your vehicle and the specifications of your tyre pressure, tyre size, engine
oil etc

¢ In necessary, have your vehicle checked or serviced by a professional.
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Mondial Assistance: an intervention every 2 seconds around the world.

International leader in Assistance, Travel Insurance and Personal Services, today the Mondial Assistance
Group counts more than 9 817 employees who speak 40 different languages and work throughout the
world with a network of 400,000 service providers and 180 correspondents. 250 million people, or 4% of
the world’s total population, benefit from its services, which the Group provides on all five continents.
Mondial Assistance is a member of the Allianz Group.
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking
statements that are based on management's current views and assumptions and involve known and unknown risks
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may,
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those
in such statements due to, without limitation, (i) general economic conditions, including in particular economic
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to
update. The company assumes no obligation to update any information contained herein.
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