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MONDIAL ASSISTANCE ANNOUNCED INSURER/UNDERWRITER
OF THE YEAR 2009

International Travel Insurance Journal Applauds UK Operation

Mondial Assistance in the UK has been crowned 2009 International Travel Insurance
Journal (IT1J) Insurer/Underwriter of the Year, recognising its commitment to the
travel market. Beating off strong competition from major industry players, Mondial
Assistance scooped its prize in Athens, and celebrated its success in delivering a

dynamic range of international insurance and medical assistance services.

Key to its win is the development and implementation of innovative web based
bespoke insurance solutions, backed by a resource of claims administration and
assistance experts. The successful combination of embracing new media
opportunities with a solid and proven business infrastructure has been a powerful
strategy to push boundaries both here in the UK and throughout the Mondial

Assistance Group.

Over the last 12 months, Mondial Assistance in the UK has achieved a number of key
business landmarks, securing new contracts with the likes of TUI Travel UK &

Ireland, and retaining key customers including easyJet.

In addition to delivering pioneering e-commerce initiatives, such as its web content
marketing tool Travel Insurance 2.0, which is further boosting ancillary revenue for
the travel industry, Mondial Assistance in the UK has tailor-made and marketed
services direct to niche audiences. This includes Travel Select, a travel insurance
and assistance solution for the employee benefits market and Wander International
Student Insurance, which offers overseas students studying and residing in the UK

healthcare and travel cover on a global scale.

Mike Webb, CEO of Mondial Assistance in the UK comments, “Winning this award is

a true honour and a reflection of the hard work that the staff of Mondial Assistance



put into continually creating better services, better systems and better products that
reflect the needs our customers and their customers today. This win further
strengthens our market leading position and we will continue to strive for excellence,
putting our customers at the centre of everything we do. Our title of ITIJ

Insurer/Underwriter of the Year is testament to this commitment.”

END

Mondial Assistance: an intervention every 2 seconds around the world.

International leader in Assistance, Travel Insurance and Personal Services, today the Mondial Assistance
Group counts more than 9 817 employees who speak 40 different languages and work throughout the
world with a network of 400,000 service providers and 180 correspondents. 250 million people, or 4% of
the world’s total population, benefit from its services, which the Group provides on all five continents.
Mondial Assistance is a member of the Allianz Group.
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking
statements that are based on management's current views and assumptions and involve known and unknown risks
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may,
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those
in such statements due to, without limitation, (i) general economic conditions, including in particular economic
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (X) changes in laws and regulations, including
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to
update. The company assumes no obligation to update any information contained herein.
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