
 

         
 

 
 
 

MONDIAL ASSISTANCE MAINTAINS TOP EMPLOYER STATUS 
One to Watch Accreditation from Best Companies 2010 

 

Mondial Assistance continues to make its mark as one of the UK’s best employers, 

gaining ‘One to Watch’ accreditation from the UK’s leading workplace engagement 

specialist, Best Companies. This is a highly sought after accolade by businesses 

across all industries, given by the name behind the Sunday Times ‘Best 100 

Companies to Work For’.  

 

The Best Companies methodology is used as a key driver for the way Mondial 

Assistance engages with staff, empowering its management to enhance loyalty and 

job satisfaction, while delivering a high level of customer service. Once again Mondial 

Assistance has impressed Best Companies with impressive employee engagement 

scores demonstrated, despite tough economic conditions. 

 

Mondial Assistance is a leading provider of Roadside Assistance, Warranty, Travel 

Insurance and Health services to the Motor and Travel Industries, Insurance 

Companies and other blue chip organisations.  Mercedes Benz, BMW, TUI (who 

owns First Choice and Thompson), O2 and easyJet are just some of the UK’s 

household brands who Mondial supports.  As a member of the global Mondial 

Assistance Group, Mondial Assistance UK provides services to customers 24 hours a 

day, wherever they are all over the world. 

 

Mike Webb, CEO of Mondial Assistance comments, “Best Companies Accreditation 

is based on employee feedback, which is what makes this achievement so important 

to Mondial Assistance. We understand the value of our employees and continue to 

work hard to embrace the principles laid out by Best Companies. This accreditation is 

only possible as a result of all the hard work and commitment from all employees at 

Mondial Assistance, who operate best practice across all levels of the business.  
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“It’s no management secret that employee engagement directly affects staff retention, 

productivity and profitability. So it makes sound business sense to give our 

employees the opportunity to influence and contribute to the way our services are 

administered and delivered.” 

 
Concludes Jonathan Austin, Founder and CEO of Best Companies: “We would like to 

congratulate Mondial Assistance on their outstanding achievement. An engaged 

workforce is essential as organisations move out of the recession and into a more 

stable economic situation. No doubt many organisations have tackled redundancies 

and rapid change this year. But organisations like Mondial Assistance that have kept 

on engaging their staff and making sure they are involved in the business will be in a 

good position for the future and should be congratulated for their efforts.” 

 

END 

March 2010 

 
Mondial Assistance: an intervention every 2 seconds around the world. 
International leader in Assistance, Travel Insurance and Personal Services, today the Mondial Assistance 
Group counts more than 9 817 employees who speak 40 different languages and work throughout the 
world with a network of 400,000 service providers and 180 correspondents. 250 million people, or 4% of 
the world’s total population, benefit from its services, which the Group provides on all five continents.  
Mondial Assistance is a member of the Allianz Group. 
 
For further UK press information please contact:  
Margot Tomkinson, Justine Hoadley or Jen Staniforth 
HSL 
Tel: 020 8977 9132 or email mondialteam@harrisonsadler.com  
 

 
 

Follow us, subscribe to our RSS feed  
or on www.twitter.com/mondialassist  

 
 
 

 
 
 
 
 
 
 
 
 
 
     

Cautionary Note Regarding Forward-Looking Statements: 
Certain of the statements contained herein may be statements of future expectations and other forward-looking 
statements that are based on management's current views and assumptions and involve known and unknown risks 
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or 
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may, 
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar 
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those 
in such statements due to, without limitation, (i) general economic conditions, including in particular economic 
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including 
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends, 
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including 
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including 
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign 
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and 
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors 
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to 
update. The company assumes no obligation to update any information contained herein. 
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