
 

         
 

 
 

 
MONDIAL ASSISTANCE HONOURED TWICE AT IVR AGM 

Achievements of Technical Training Manager Acknowledged by the Industry 
 
In recognition of his exceptional service and contribution to the recovery industry, 

Mike Donley, of Mondial Assistance was recently presented with two prestigious 

awards at the Institute of Vehicle Recovery (IVR) Annual General Meeting. He is the 

second Mondial Assistance employee in two years to receive an IVR Fellowship, and 

was also honoured with The Gold Truck Award for Exceptional Services & 

Contributions to the Recovery Industry*. 

 

Mike Donley commented, “It is a great honour to be presented with such well-

respected awards, and The Gold Truck in particular was a wonderful surprise. 

Following in the footsteps of my friend and colleague, Jack Stapleton, to win an IVR 

Fellowship is a great privilege. I have been at Mondial Assistance for 14 years, and 

truly believe I would not have received these awards without the company’s support 

and encouragement.” 

 

Starting at Mondial Assistance in 1996, Mike was originally a roadside assistance 

technician. He is now qualified as an Independent Training Standards Scheme and 

Register (ITSSAR) Category 1 Level II Instructor, to train technicians in roadside 

safety. He has also created and developed the Mondial Assistance internal training 

programme, delivering regional training and eventually working his way up to his 

current position of Technical Training Manager in 2001. The training department has 

achieved national recognition winning both the Institute of the Motor Industry Most 

Improved Centre Award, and the Automotive Management Training Centre Award. 

 

Mike is very involved with training in the recovery industry as a whole, working 

closely with the IVR in developing training standards, and as the chairman of the 

Rescue and Recovery Trainers Association. This role sees him work with new 

students, offering training and advice for the instructors of the future.  
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In his many years with Mondial Assistance, Mike has also developed Automotive 

Technician Accreditation qualifications for Mondial Assistance Multi-tech and 

Manufacturer Branded technicians, delivering roadside assistance training and 

thereby enabling technicians to gain both an ATA qualification and National ID card 

for rescue and recovery.  

 

Mike Webb, Chief Executive of Mondial Assistance in the UK, concluded, “Mike plays 

an instrumental role in promoting Best Practice within Mondial Assistance, and has 

made some highly significant developments within the business during his time with 

us. It is wonderful to see this recognised in the industry as a whole. I am delighted 

and enormously proud that Mike has been presented with these two prestigious 

awards, they are extremely well deserved.” 

 
ENDS 

*Presented by Green Flag 
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Mondial Assistance: an intervention every 2 seconds around the world. 
International leader in Assistance, Travel Insurance and Personal Services, today the Mondial Assistance 
Group counts more than 9 817 employees who speak 40 different languages and work throughout the 
world with a network of 400,000 service providers and 180 correspondents. 250 million people, or 4% of 
the world’s total population, benefit from its services, which the Group provides on all five continents.  
Mondial Assistance is a member of the Allianz Group. 
 
For further UK press information please contact:  
Margot Tomkinson, Justine Hoadley or Jen Staniforth 
HSL 
Tel: 020 8977 9132 or email mondialteam@harrisonsadler.com  
 

 
 

Follow us, subscribe to our RSS feed  
or on www.twitter.com/mondialassist  

 
 
 

 
 
 
 
 
 
 
 
 
 
     

Cautionary Note Regarding Forward-Looking Statements: 
Certain of the statements contained herein may be statements of future expectations and other forward-looking 
statements that are based on management's current views and assumptions and involve known and unknown risks 
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or 
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may, 
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar 
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those 
in such statements due to, without limitation, (i) general economic conditions, including in particular economic 
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including 
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends, 
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including 
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including 
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign 
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and 
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors 
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to 
update. The company assumes no obligation to update any information contained herein. 
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