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MONDIAL ASSISTANCE RISES TO THE SPORT RELIEF
CHALLENGE ONCE AGAIN!

Once again Mondial Assistance volunteered its Call Centre services to take pledges
for Sport Relief, and dealt with over 2,000 calls, taking a hugely impressive
£54,564.17! Lisa Amor, Service Team Co-ordinator, took the largest amount of
money on the night, reaching a grand total of almost £3,500.

Over 100 employees at Mondial House volunteered their Friday night to organise the
event and handle telephone donations from 7pm to midnight. Donations made on the
night, and throughout the campaign, will help change the lives of poor and

disadvantaged people in the UK and around the world.

Over the next three years Sport Relief is committed to donating over £400,000 to
charities around the Croydon area working with local disadvantaged young people -
from those acting as young carers for their parents, to those with no home, or those
being bullied. Volunteering as a Sport Relief call centre is therefore one more way

Mondial Assistance is helping out in the local community.

To keep spirits high throughout the night, employees were treated to entertainment in
the form of performances from Balloon Artist Andrew Smith, head and shoulder
massages at desks, and sport-related challenges such as a Hula Hoop competition
run by Virgin Active employees. Local businesses including Debenhams, Jury’s Inn,
Croydon Park Hotel and Tiger Tiger also provided raffle prizes and treats for goody
bags, with a particular favourite coming in the form of decadent chocolate lollipops
from Indulgence Confectionary, based in the quirky new undercover market, Stuff.

Crystal Palace Football Club donated free tickets for all volunteers, and delicious



food was provided by Simply Lunch and India Dining. All this guaranteed a

successful and exciting night raising funds.

Mike Webb, Mondial Assistance CEO commented, “Sport Relief is such a worthy
cause that we are delighted to have been able to offer our services to help out again
this year. As always there was a brilliant atmosphere in the office on the night, with
people from all areas of the business picking up the phone and taking pledges. *
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Mondial Assistance: an intervention every 2 seconds around the world.

International leader in Assistance, Travel Insurance and Personal Services, today the Mondial Assistance
Group counts more than 9 817 employees who speak 40 different languages and work throughout the
world with a network of 400,000 service providers and 180 correspondents. 250 million people, or 4% of
the world’s total population, benefit from its services, which the Group provides on all five continents.
Mondial Assistance is a member of the Allianz Group.
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking
statements that are based on management's current views and assumptions and involve known and unknown risks
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may,
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those
in such statements due to, without limitation, (i) general economic conditions, including in particular economic
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to
update. The company assumes no obligation to update any information contained herein.
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