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How can we help?

LOCAL DURHAM TECHNICAL TRAINING MANAGER GAINS AUTOMOTIVE
MANAGEMENT ACCREDITATION

Once again Durham man Mike Donley, Technical Training Manager at Mondial
Assistance in the UK, has been recognised for outstanding service and commitment
in the automotive sector. Following assessment under the voluntary scheme, Mike
has been awarded the Automotive Management Accreditation (AMA), presented by
Steve Nash, After Sales Director for BMW Group (UK).

The AMA is an employer-led industry benchmark, aiming to provide personal
recognition and ongoing development for successful candidates, bringing benefits to
the individual, employer and industry. The new scheme focuses on providing clear
progression and career paths for managers and leaders in the sector, as well as

enabling individuals to demonstrate current competence and professionalism.

Mike Donley says, “I am delighted to be part of the AMA programme, which offers
managers in the automotive industry a chance to develop their skills and gain
recognition. It is a great honour to gain this accreditation, as the IMI continues to
provide automotive professionals with clear skills assessments and a career path that
encourages best practice. This accreditation is testament to the support and training |
have received at Mondial Assistance, helping me build a successful career over the

last 14 years.”

Mike was also recently presented with an IVR Fellowship, and honoured with The
Gold Truck Award for Exceptional Services & Contributions to the Recovery Industry
at the Institute of Vehicle Recovery (IVR) Annual General Meeting. Mike is also the
chairman of the Rescue and Recovery Trainers Association. This role sees him work
with new students, offering training and advice for the instructors of the future.



Serge Corel, Managing Director of Mondial Assistance in the UK, concludes, “Mike is
a driving force behind training and best practice at Mondial Assistance, ensuring our
technicians are always of the highest calibre. Management and leadership skills are
often overlooked, so it is fantastic to see Mike gain this accreditation, which
recognises his natural ability and experience in this field. This new accreditation
scheme should help set a new standard across the industry.”
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Mondial Assistance: an intervention every 2 seconds around the world.

International leader in Assistance, Travel Insurance and health, life & home care services, today the
Mondial Assistance Group counts more than 10 231 employees who speak 40 different languages
and work throughout the world with a network of 400,000 service providers and 180 correspondents.
250 million people, or 4% of the world’s total population, benefit from its services, which the Group
provides on all five continents. Mondial Assistance is a member of the Allianz Group.
www.mondial-assistance.com
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking
statements that are based on management's current views and assumptions and involve known and unknown risks
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may,
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those
in such statements due to, without limitation, (i) general economic conditions, including in particular economic
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including
emerging markets, (i) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to
update. The company assumes no obligation to update any information contained herein.
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