
 
 

 
 
 
 

 
CROYDON BASED MONDIAL UK FULFILS ITS DESTINY 

 

Croydon based company Mondial UK has announced plans to open a new fulfilment house in 
order to support its rapidly expanding business.  The new facility now open, will replace the 
current Church Road site and will be located on Stafford Road in the Wallington district of the 
town. 
 
The company has outgrown its current premises as it continues to go from strength to 
strength. The Stafford Road site will house both office staff and storage space under the one 
roof, making a significant difference to the operations efficiency.  Staff based at the current 
site will be relocated to the new site, which covers over 6,000 square feet and accommodates 
racking up to an impressive five metres high. 
 
The move comes as Mondial UK responds to an increase in business in the motor warranties 
sector and is in preparation for future customer relationship management  opportunities.  
Mondial UK now employs more than 1000 people across the business and has just been 
placed 69th in The Sunday Times Best Companies To Work For, a highly sought after 
accolade.   
 
Vyvian Jones, Direct Marketing Manager at Mondial UK, comments “We are really excited 
about the new site and it clearly demonstrates how well the business is doing, as well as our 
commitment to invest in and provide opportunities for people in the Croydon area.  We look 
forward to the benefits the new site has to offer and to build upon the future  success of 
Mondial UK at the new facility.” 
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Note to Editors 
Mondial UK is a leading provider of customer support services to the motor and travel industries, insurance 
companies and other blue chip organisations. As a member of the global Mondial Assistance Group, Mondial UK 
provides services to customers 24 hours a day, wherever they are all over the world. 
 
The Mondial Assistance Group, part of the world’s largest insurance company Allianz of Germany, provides customer 
care contact to over 200 million individuals world-wide. Many of the world's leading organisations benefit from 
Mondial Group services each year, ranging from Motor Assistance, Customer Information and Care Contact, 
Marketing Programmes, Fulfilment, Breakdown and Accident Management, Warranty Services, Travel Insurance and 
Assistance, Property Assistance and Advice Lines.  
 
 
For further press information please contact:  
 
Lauren Helm, Claire Foster, Parm Evans or Wendy Harrison  
HSL 
Tel: 020 8977 9132 or email claire@harrisonsadler.com 

 


