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Mondial wins ranking in the Top 40 Sunday Times Best Companies
Survey for the fourth year in a row

Croydon based customer management specialists, Mondial, has achieved a place in the
Sunday Times Top 100 Companies to Work for Survey. Mondial has this year been ranked
34™ and is, in fact, one of only 17 companies that continues to be placed within the top 40
best companies since the creation of this prestigious accolade in 2001.

This award is designed to acknowledge best working practices, reflecting a company’s
working culture and employee satisfaction. Mondial was up against leading household
names such as Capital One Bank, Honda UK, Nationwide, and American Express. Mondial
was the only company in its field to rank in the top 100, and the only company in Croydon to
achieve a place on the list.

The Sunday Times Top 100 has a high calibre of entrants, due to the survey’s rising profile.
Each year, an increasing number of companies have put themselves forward for recognition.
The evaluation process lasts nearly six months from start to finish and includes audits,
interviews, compilation of reports and statistics and questionnaire surveys completed by
individual staff members.

In addition to being ranked 34™ overall, Mondial was placed 8th with regard to ‘least work-
related stress’ and 89% of staff praise the positive energy of the Chief Executive, Mike Webb
- the ninth-highest score in the survey.

Comments Mike Webb, “To be voted by your own staff as one of the best companies in the
UK is fantastic. To have been included in the survey four years running underlines the
commitment of all employees to the success of the company. | am delighted to accept this
award on behalf of Mondial and its staff of whom we are extremely proud.”
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