Y MONDIAL ASSISTANCE

Mondial renews Mazda European Assistance contract

Mondial has successfully renegotiated and won the contract to provide Mazda European
Assistance services to Mazda Motors UK Ltd. The renewal of this contract confirms the
strength of the relationship between the two companies which has spanned over a decade

leading to the addition of warranty services in 2000.

Mazda customers will continue to benefit from comprehensive roadside assistance cover
whether in the UK or in Europe, supported by Mondial’s fully owned network of European
Operations Centres. Benefits include 24 hour access to multi-lingual Co-ordinators,

replacement hire car and onward travel if required.

Comments Tim Tozer, Automotive Director for Mondial, “Mazda has experienced a period of
great change in recent years and | am delighted to see that sales achieved a record level in
2003. | am pleased that Mondial has been chosen once again to support Mazda at what is a
very exciting time for the company as they continue to introduce new products to their model
line up.”
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