
 
 

Vehicle Assistance 
 
As with all of our products, Mondial’s motoring assistance programmes are tailored specifically 
top our client’s needs, mirroring the branding of our corporate partners. 
 
Quite rightly, your customers expect the very highest levels of care, none more so in the event of 
requiring assistance at the home address or roadside.  The range of benefits included provides 
practical help and a real solution to each individual assistance, ensuring that exposure of the 
client brand remains on a positive level. 
 
Assistance is provided in the event of mechanical or electrical breakdown or pilot error, including 
loss of keys or running out of fuel. 
 
In addition we provide the following benefits: 
 
UK Breakdown Services 
 

• Accident Recovery 
• Home and Roadside Assistance 
• Message Relay 
• Storage 
• Onward Travel/Hotel Accommodation 
• Glass Breakage 
• Provision of chauffeur 

 
European Assistance 
 

• Roadside Assistance and Towing 
• Vehicle Repatriation 
• Storage 
• Onward Travel/Hotel Accommodation 
• Car Hire 
• Parts Delivery 
• Alternative Driver 
• Legal Expenses 


